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Senior Underwriters 
 
BE THE DIFFERENCE 
 
At AIA we don’t simply believe in being ‘the best’. We believe in better – because there’s no limit to how 
far ‘better’ can take us. Everything we do is driven by our purpose to make a difference by helping people 
embrace Healthier, Longer, Better Lives. And every one of our people has an important role to play. If you 
want to make a difference by helping shape a healthier, better-protected Australia, read on. 
 
The opportunity: 
Due to growth AIA has opportunities for Senior Underwriters to join our team. We have offices in all of the 
major capitals and open to looking at applications in Brisbane, Sydney, Melbourne, Adelaide and Perth. 
Hybrid Working Model. Career Growth Opportunities. Recharge days and Vitality membership. 

To do this successfully you will: 

• Underwriting assessments within personal authority levels 
• Maintain individual service level, productivity and quality targets 
• Approval of referrals within authority levels 
• Strong adviser communication and relationship building 
• Promote and drive a culture of extracting quality information from advisers and clients or any third party 

via tele-collection of information 
• Strategic development of Underwriting practices, processes, reduced requirement requests (e.g. PMAR) 

and cancellations rates, end-to-end cycle time targets and tele-underwriting excellence. 
• Build and maintain strong relationships with reinsurers to gain industry knowledge on best practice 

underwriting capabilities. 
 

Successful applications will demonstrate: 

• Extensive Life Insurance Underwriting Experience 
• Able to demonstrate standard process in Underwriting 
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• Strong written and verbal communication skills 
• Sound medical and financial knowledge 
• Sound Customer Service Skills 

 
Why choose AIA: 

At AIA, we’ve made a promise to help people live healthier, longer, better lives. And it starts with our own 
people. 

• Access our training and development to build on your current skills 
• Career development through internal mobility opportunities 
• Work for a business helping millions of Australians and make a difference to someone’s life everyday 
• Access additional leave days a year to recharge and refresh yourself 
• Enjoy wonderful Health and Wellbeing initiatives that support you 
• Work with supportive and inclusive managers 
• Flexible working arrangement 

At AIA Australia, we’re proud to help guide, support and protect the wellbeing of over 3.5 million 
Australians. As part of the AIA Group - the largest independent publicly listed pan-Asian life insurance 
group – it is our ambition to engage one billion people to live Healthier, Longer, Better Lives by 2030.  

Lots of companies like to say they’re different. What makes us truly different at AIA, is the difference we 
make in people’s lives. We are proud that this difference has been recognised in the 2023 ANZIIF awards 
by being named Life Insurance Company of the Year 

AIA is different. Are you? 

If you want to be part of an organisation that helps people live better every 

single day, apply via the link. 
Australasian Life Underwriting and Claims Association (ALUCA) ALUCA has been asked to bring this 
notice to the attention of members. In respect of this, as of all other vacancies members are reminded 
that neither ALUCA nor the officers of ALUCA can accept any liability in relation to any appointment that 
may be made as a result of this notification.   
– ALUCA Chair   
  
NB: This advertisement has been placed directly by the company concerned. Individual applicants should 
apply directly to the company as indicated in the advertisement. Unsolicited approaches by recruitment 
companies are inappropriate. 

Candidate Response URL: 
https://aia.wd3.myworkdayjobs.com/External/job/Melbourne-509-St-Kilda-Rd/Senior-Underwriter_JR-
50879-1/apply?source={pipeline_id} 
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